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Warranty Claim Form
Please fill out below and/or email, along with relevant photos, to info@stratafurniture.com, Subject “Warranty”
Buyer's Name

Name of Retailer
Date of Purchase
Model Name
__Arial         __Denali         __Devonshire         __Dillon          __Durango      __Fremont      __Flair
         __Lambton     __Lexington           __Plantation    __Rockwell
__Addison    __Orion          __Mission Rim
Size
__Full        __Queen        __Twin Loveseat        __Full Loveseat          __Queen Loveseat
Stain
__Black Walnut      __Dark Cherry      __Natural      __Painted Black       __Warm Cherry
Parts
___Seat Deck                                    ___Back Deck                               ___Stretcher
___Left Arm sitting                            ___Right Arm sitting
___End Cap right side sitting             ___End Cap left side sitting
Please include a photo with your claim. If you are unsure which part, do not select and we can verify via photos. 
UW Number – Listed on seat & back deck stickers as UW-## 
(only on 2012 models or later)
If purchased at a local retailer, the replacement will be shipped with the store's next order. 

If the part is needed prior, or has been purchased through an online retailer, customer pays shipping charges. For more information see Strata Furniture Warranty.
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